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MBS, thanh vién cua Tap doan MB

HUONG DAN XOA CACHE VA COOKIES TREN CAC TRINH DUYET
WEB DUNG CHO STOCK?24

Khéach hang khi st dung STOCK?24 rat phd bién gap cac trwéng hop can xéa Cache va

Cookies. MBS dwa ra hwédng dan nay nham hd trg Khach hang thwce thién cac thao tac trén
céac trinh duyét dung cho STOCK24 mét cach dé dang va thuan tién nhét.

Qui Khach hang vui ldng theo déi huwéng dan chi tiét dusi day:

1. Pbéi v&i trinh duyét IE ( Internet Explorer):

1.1[ET:

- Chon Tools trén thanh cbng cu sau dé click vao Internet Option

7 MBS - S1ock24 Giao doch troc tuyon - Windows Internet Explorer provided by whung Khoan Thang Long
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- Click vao Delete trén ctra sb hién ra sau d6 Delete cookies/history

Internet Options

General |Secu|'Rv | Privacy | Content | Connections | Proqrams] Advanced [

Home page

I/? To create home page tabs, type each address on its own line,
we — —

wEp: i ts v ;I
=l

Use gurrent | Use default I Use blank.

Browesing history

‘:_ Debete temporary files, history, cookdes, saved passwords,
) and web Form information.

[ Delete... I D Settings

Search
p Change search defaults. Settings I
Tabs

Change how webpages are displayed in Settings I

Appear ance

Cglors | Languages | Fopts |  Accessibity |




- Click Delete cookies/history trén ctra s6 mai hién ra

Delete Browsing History H |

Temporary Internet Files

Copies of webpages, images, and media that
are saved for Faster viewing.

Cookies
Files stared on your computer by websites to
save preferences such as lagin information,

History
List of websites you have visited,

Form data

Saved information that you have typed into
farms.

Passwords

Passwards that are automatically Filled in when

wou log on to a website you've previously
visited,

about deleting browsing history

Delete all. .. | Close I

" Delets files... |

< Delete cookies. .. |>
( Dielete hiskory, ., |>

Delete Forms. .. |

Delete passwords. ., |

- Sau khi thyc hién céc thao tac trén Qui Khach hang vui long tét clra sb cii

vao clra s mai vao STOCK?24.

1.2 |E 8:

7 WIS - Siockd4 Giao doch troc Tuyon - Windows Internei Explorer provided by whung Ehoan Thang Lang

Chon Tools trén thanh céng cu sau do click vao Internet Option

+ Thiing bubo 1redm khai Margin cho 1 ci cac khach hing v
Margn Online tnda Steckad

=
h
'm v [ 5 tergrpraok s s oo i, g = & [EE3ES =]
Fle Edt vew Fovortes Took Help
& o gt - (- G- B -E-B-R- 8 + K
WG e s man deh gt tupin J | %t - [ - om0 [ Pege - (T ook =
firkets Brosrurs; Moy,
Pog-up Blocker *
STOCK Ed) Phashin Pibes .
Manage Ad-ors v
Wark Offine
Wirskon Lgsdale
Pl erenn Flb
i Menu b
ﬂmmm 0 tama Cury khadch lru 3 1 - Tockai v
B gd tibng Vbt g
Wirdoess Messengs
Q BIEY PHI GLAD DICH TRYC TUVER Tind " Dnaggecrs Copwantion Friotlerns.
n déng nhip:
; BT
- ) Mt kb
ﬁ'mm“‘w“"“"ﬁ Thisi gian chin. 120 phit
@D i win s ke
Quén mdt du | T khodn bjkhda
\ ]
& IFvsn WPl BN RO RN Dan oS Tl SEOCKA 88t
g MBS vk MBS 1y OBAE/ 201260
+ Gian dich qua Stock?4 4 karfrng mic phi canh trank
ridt 0. 15%/Gid tr giao dichingdy i TR KHACH HANG

G 15005088 nhiinh 4
RN OTEMEE. LU

Onleg BUBROTT ﬁﬁ&;ﬁ@



Click vao Delete trén clra sb hién ra sau d6 Delete cookies/history

Internet Options ?| x|

General | security | Privacy | Content | Connections | Programs | advanced |

Home page
/?. To create home page tabs, bvpe each address on its awn line.
= = :

=
=l

o et | Use defFault | Use blank |

Erowsing history

\/"k . Delete temporary files, history, cookies, saved passwords,

and web Form information.
T Delete browsing histor: i
Delete. .. Settings I
"
Search

p Chanae search defaulks, Settings I

Tabs
Zhange how webpages are displayed in Settings I
tabs.
Appearance
Eellers | Lenguages | Fonks |  Accessibiiey |

oK [| cancel | Apply

Click Delete cookies/history trén ctra sé méi hién ra

Delete Browsing History i[

Iv Preserve Favorites website daka:

Keep cookies and temporary Internet files that enable wour Favorite
wiehsites ko retain preferences and display Faster.

¥ Temporary Internet files
Copies of webpages, images, and media that are saved For Faster
wigwing.,

Iv Cookies
Files stored on ywour computer by websites to save preferences
such as login infarmation.

I History
List of websites vou have wisited.

I Form data
Sawed information thakt you have typed inko Forms.

I Passwords
Sawed passwords that are automatically Filled in when wou sign in
to a website you've previously visited.

I” InPrivate Filtering data

Sawved daka used by InPrivake Filtering to detect where websites may
be automatically sharing details about vour visit.

2. Péi v&i trinh duyét Mozilla FireFox:

BAm dong thoi trén ban phim Ctrl+Shift+Delete .

clra s clv di, bat clra sé méi vao Stock24

X6a Cookies/History, tat
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3. Pdi v&i trinh duyét Google Chrome:

- Click chuét vao hinh biéu twong danh dau dé chon Tuy chon
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- Chon Nang cao va X6a dir liéu duyét web



ISR ~ 77 <~on - Wi coo s - |-
« C | @ crrome://settings/advanced

Tuay chon Nang cao
[T0y chon tm kem Bao mat |_Cai adt n6i dung Xoa dir iy duydt web... |
Co ban See ) nghigm duydt
NOI duny (=) dung dich v web dé giop gidi quyét I15i didu hudng
T (%) Sir dung dich vu @& xudt dé gitp hodn thanh cac tim kidm va URL duoc nhép trong thanh dia chi
LSS LT e (%) D dodn nang a8 hién a
TI80. fch md.rona (s2) Kich host chire ning bido vé chéng lir: © tuydn va phin mém doc hal

() Tw a6ng aii 56 iy théng ké vé vic s 8 bio cao sw cb cho Google

Nol dung Web Kich thude phong chir: | Trung binh ~| |_Tay chinh phéng che.
Thu phong trang: | 100% ~

| Cai bt ngén no@ vé trinh kiém tra chinh 14

Mang Google Chrome dang =i dung cai 43t proxy hé théng trén may tinh cia ban @& két ndi mang
[ Thay adi thiét iap proxy.. |

Dleh (%) ©é xult dich cae trang khong phai bAng ngén nad 16i doc

Tal xuéng oMy Da| | Thay déi
HTTPS/SSL [ Guan Iy chirng ehi.. |

) KKa6m tra vige thu hé) chirng chi cda may chi
Google Cloud Google Cloud Print cho phép ban truy c8p vao may in coa may tinh nay 1 bt ky noi ndo. Hay ding nhap dé kich host
Print

| Dang nhip vae Google Cloud Print
Ung dung nén (%) Tiép tue chay cac rng dung nén khi Google Chrome déng

- Click vao X6a dir kiéu duyét web trén clra s& mai hién ra. Tat di bat lai vao
STOCK?24.
SRR . 1o soeoe s\

<« C | @ ctrome://settings/clearBrowserData 2N

Xo6a DU liéu Duyét

X6a céc myc sau khéi: | gir trvge  ~ |

lw] X6a lich sir duy8t web
a lich sir t3i xudng

() Xéa dir liéu biéu m3u T déng dién da luu

X6a dir ligu duyét web |

Trong qué trinh st dung Stock24 va can sy hd tro tryc tiép tir phia MBS, vui long lién hé:

- Hotline: 1900 9088 nhanh 4

- Email: etrading.support@mbs.com.vn

- Yahoo: mbs.hotrotructuyen

- Gtalk: mbs.hotrotructuyen

- Skype: mbs.hotrotructuyen

- Dé tim kiém céc théng tin khac:
http://www.mbs.com.vn

R4t han hanh dwoc phuc vu Quy khach va chic Quy khach giao dich thanh cong!

Tran trong cdm on !
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